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TO: HEALTH OVERVIEW AND SCRUTINY PANEL 
29 SEPTEMBER 2016 

 

GENERAL PRACTITIONER PATIENT SURVEY 
Assistant Chief Executive 

 
 
1 PURPOSE OF REPORT 
 
1.1 This report invites the Health Overview and Scrutiny (O&S) Panel to consider the 

latest GP Patient survey results for Bracknell Forest GP practices. 
 
2 RECOMMENDATION 

 
That the Health Overview and Scrutiny Panel: 
 

2.1 Reviews the latest GP Patient Survey results at Appendix 1 
2.2 Considers further scrutiny of survey themes or individual GP practices where 

the survey results are markedly different to the England average. 
 
 
3 SUPPORTING INFORMATION 

 
3.1 The Health O&S Panel has previously decided to obtain direct knowledge of the 

service user’s perspective of public services, through a regular flow of relevant and 
timely information about the quality of NHS services provided to Bracknell Forest 
residents. This is to include the periodic GP survey. 

 
3.2 The GP Patient Survey is run every six months by Ipsos Mori for NHS England. It is 

designed to give patients the opportunity to comment on their experience of their GP 
practice. Every 6 months, over one million questionnaires are sent out to adult 
patients, randomly selected from all patients registered with a GP in England. The 
latest survey consisted of around 2.15 million postal questionnaires sent out to adults 
registered with GP practices in England across two separate waves, from July to 
September 2015 and again from January to March 2016. Over 836,000 patients 
completed and returned a questionnaire, resulting in a national response rate of 
38.9%. 

 
3.3 The survey results published in July 2016 are based on aggregated data collected 

from the two most recent waves of the survey. This is to create sufficiently large 
sample sizes to publish statistically robust results at GP practice level. Results are 
also published at national and Clinical Commissioning Group level. Data are weighted 
by age and gender so that results resemble the eligible registered list population of 
each practice and CCG. 

 
 
3.4 The full results of the GP Patient survey are accessible on the NHS England website 

at http://www.gp-patient.co.uk/. The highlight results for the Bracknell Forest GP 
Practices are at Appendix 1, showing comparisons to the averages for the Bracknell 
and Ascot Clinical Commissioning Group area and the England average. The 
Appendix also shows the current inspection ratings by the Care Quality Commission. 
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ALTERNATIVE OPTIONS CONSIDERED/ ADVICE RECEIVED FROM STATUTORY AND 
OTHER OFFICERS/ EQUALITIES IMPACT ASSESSMENT/ STRATEGIC RISK 
MANAGEMENT ISSUES / OTHER OFFICERS/ CONSULTATION – Not applicable 

 

Contact for further information 
 
Richard Beaumont – 01344 352283 
e-mail: richard.beaumont@bracknell-forest.gov.uk  
 

mailto:richard.beaumont@bracknell-forest.gov.uk
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Appendix 1 
 
GP Patient Survey highlight results for GP Practices in Bracknell Forest, July 
2016 
 

Binfield Surgery Care Quality Commission rating – Good 
 

 

 
Boundary House Surgery Care Quality Commission rating – Good 

 

 
 

Crown Wood Medical Centre Care Quality Commission rating – Good 
 

 
  

http://www.cqc.org.uk/location/1-561335485
http://www.cqc.org.uk/location/1-551025636
http://www.cqc.org.uk/location/1-537864742
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Crowthorne (New 
Wokingham Road Surgery) 

Care Quality Commission rating - Good 

 

 
 
 

Crowthorne Heath Hill 
Surgery 

Care Quality Commission rating - Good 

 
 
 

Easthampstead Surgery Care Quality Commission rating – Inadequate 
 

 

 
 
 
 
 

http://www.cqc.org.uk/location/1-577008791
http://www.cqc.org.uk/location/1-577008791
http://www.cqc.org.uk/location/1-569669710
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Evergreen Practice Care Quality Commission rating – Good 
 

 

 
Forest End Medical Centre Care Quality Commission rating – Good 

 

 

 
 

The Gainsborough Practice Care Quality Commission rating – Good 
 

 

 
 
 

http://www.cqc.org.uk/location/1-543958848
http://www.cqc.org.uk/location/1-572215550
http://www.cqc.org.uk/location/1-568446667
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Great Hollands Health Centre Care Quality Commission rating - Requires Improvement 
 

 
 

 
Ringmead Medical Practice Care Quality Commission checks underway. Previous 

inspection in November 2013 concluded that all standards 
were being met 

 

 
The Sandhurst Group 
Practice 

Care Quality Commission rating - Good 

 

 
 
 

http://www.cqc.org.uk/location/1-551070847
http://www.cqc.org.uk/location/1-542751085
http://www.cqc.org.uk/location/1-542751085
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The Waterfield Practice Care Quality Commission rating – Good 
 

 
 
 
 

http://www.cqc.org.uk/location/1-549446468

